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Current Version

The current versions are: Production: 2010.2 Build 22 - both update and full version are available for
download. Please install while no one is logged on to the program. We recommend that everyone update
to this version. The Beta version is 2010.3 beta 19. We recommend that everyone using PROMAS Central

update to this version.

Internet Publishing / PROMAS Central

The Internet Publishing shortcut on the main
taskbar of PROMAS takes you to the publishing
screen. During the initial transition process, that
screen was referred to as PROMAS Central but is
now back to being Internet Publishing. We found it
confusing to have one PROMAS Central referring to
local publishing tasks and a second PROMAS Cen-
tral referring to the server on the web. Therefore,
beginning with 2010.3 Beta 19 the local side will
be referred to as Internet Publishing and the web
side as PROMAS Central. The Internet Publishing
function will generate PDF owner and tenant state-
ments, interface with the Document Manager and
upload transaction activity.

Work Order

Any information you want copied into a work order
for a unit can be put into the Comments field of

a Work Order Alert (category). When the alert
displays while entering a new work order, simply
highlight the text. Do a <Ctrl><C> to copy and
then click into the work order description field and
do a <Ctrl><V> to paste.

Notification Required on Work Order

The Work order has been modified so that when
you check the Notification Required checkbox, it
pulls in the tenant’s Cell #, Day #, Night #, in
that order. These will print on the vendor copy of
the work order. When the number or characters to
fill in is greater than the field size, you will get an
information screen of "there is insufficient space
for all phone numbers". In those instances, you
can either edit the field or modify the contact and
phone number fields in the tenant profile.

Owner Statements

When printing owner statements you can mark
the checkbox to “Exclude Owners Marked Do Not
Publish to Paper”. The owners who have the “Do
Not Publish to Paper” checkbox marked in their
profile will be skipped. The owner profile also has
a checkbox for "Do Not Publish to Internet”. Those
marked will not be published to PROMAS Central.

Event Reminders

Event reminders can be viewed from the profile tab
or seen upon logon (Setup, Environment Options).
They include categories with the Reminder type
selected. For example, a Home Warranty category
with Reminder Type set to <Expires> and assigned
to a unit with an expiration date of 5/31/2010 will
be on the Event Reminder screen from May 29
through June 6. Other items that display for the
same time period are Move In, Move Out, Lease
Expiration and Vendor Insurance Expiration.

Webinars

Missed a webinar or want to view it again? click
the Webinar tab on our website at www.promas.
com. They require Windows Media Player.

Request an Audit Review
A service performed by our experienced support
staff. Send a backup of your data to us (see the
Help on "Send Us Your Data"). We will audit your
records and analyze your setup. You will receive
a full report of our findings and recommenda-
tions. Pricing is based on one posting table.

Pricing - $250

PROMAS Landlord Software Center
311 Maple Avenue West, Ste D
Vienna, VA 22180

sales@promas.com
support@promas.com
website: promas.com

Sales 888-591-5179
Support 800-397-1499
FAX 703-255-9172




More about NTN

National Tenant Network (NTN) is one of the
PROMAS partners. NTN provides applicant screen-
ing services nationwide, and in PROMAS with just a
click of a button on the taskbar.

NTN DecisionPoint: Resid S ing - Redefined
In order to combat credit fraud and identity theft,
subscribers who wish to continue to receive credit
reports on their applicants are required to submit
paperwork confirming their identity and business
status. To make the process less cumbersome for
its subscribers, National Tenant Network has cre-
ated a new report - NTN DecisionPoint.

Using your acceptance criteria NTN DecisionPoint
programming produces an applicant score, much
like a credit score, and a corresponding rental rec-
ommendation. These are based on a thorough and
objective analysis of both the applicant’s credit re-
cord and his rental history including evictions and
lease violations. NTN DecisionPoint is accompanied
by the NTN Tenant Performance Profile, which
provides a detailed listing of evictions and lease
violations involving your applicant, your applicant’s
screening history, an SSN check, current and pre-
vious landlord identification and terrorist (OFAC)
search. To assist you in identifying the more stable
applicants, NTN DecisionPoint also examines lon-
gevity of employment, and residence, ensuring a
higher probability of overall resident retention.

NTN DecisionPoint provides subscribers with:

e Verification of information on the rental appli-
cation;

e Proprietary NTN default acceptance standards
to fully evaluate the applicant;

e The ability to customize credit and tenant-
performance settings to meet your own accep-
tance criteria;

e A fair and meaningful score and rental recom-
mendation;

e A rejection letter, if applicable - fully compliant
with the FCRA laws;

e Alerts which call your attention to areas of
concern;

e A messages section to aid understanding of
the reports results.

Supplles We Provide

Checks-preprinted and blank (MICR)-How To doc.#301
* Deposit Slips - laser, perforated - How To doc.#301
* Envelopes for statements/checks-How To doc.#301

* End of Year Forms - 1099's, W2, Interest forms, Envelopes
- order using How To document #310

e Check reader - call for details

Landlord Inspector

Version 2010 is available on the website. Multiple
photos can be attached to an inspectable item
and several new reports have been added, in-

cluding custom reporting.

Pricing is $495 for one license and $100 for ad-
ditional licenses in the same office.

Download a demo from www.promas.con] - click
on Request Demo.

DebitACH

Did you know you can create a file to send to your
bank to direct debit tenant’s bank accounts? It
involves a program that will be created by our
consultant in coordination with your bank so it can
convert the lockbox file created in the PROMAS
Batch Tenant Receipt function into a file your bank
can read. Please call the PROMAS Help Desk for
details.

Remote Training/Remote Help
$240 for 3 hours - call for details

Local consultants familiar with PROMAS

San Francisco area — Alice Morris
alicesbalances@comcast.net

Jacksonville, FL area — Don Pepe
dpep@mindspring.com

Central Florida, East coast area — Maria Morse
mkmorse51@bellsouth.net

North Carolina, NE area - Wendy May
wendy2yall@yahoo.com

Fredericskburg, VA area - Darla Kappas
darmil2@juno.com

Training classes - 2010

Basic: Hilo, HI - May 10 (confirmed)
Honolulu - May 12 (confirmed)
Spokane, WA - May 20
Vienna, VA - May 26,27 (confirmed)

Hilo, HI - May 11 (confirmed)
Hawaii - May 13 (confirmed)
Spokane, WA - May 21

Vienna, VA - May 28 (confirmed)

Advanced:

Registration forms:
www.promas.com/pdf/training302.pdf or
www.promas.com/pdf/training302-one day
basic-one day advanced.pdf



http://www.promas.com 

